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What This Is:

This document describes the various instances of the VA LMS and information on how they are
to be used. Instances are copies of the VA LMS environment that can be used for various uses
such as testing and training.

Why This Is Useful:

You are currently very familiar with the Production instance of VA LMS. This is the instance that
holds live data. As you move into Phase Il, you will be using the VA STAGE and VA TRAIN
instances to create and test items or conduct training for others such as users, supervisors, or
VA LMS Administrators.

How To Use This:

This is reference information that describes three instances (environments) of the VA LMS.
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1. Production
a. Description — Production is the operational environment of the VA LMS. It is a single portal
for VA employees to access education as well as maintain their training history and for
supervisors to assign and manage training requirements for their staff. LMS Administrators
manage users, assignments, curricula, items, content and reports from Production.
b. Primary Users:
i. VALMS Administrators
i. VA Employees and Staff
c. URL's:
i. Admin URL: https://www.Ims.va.gov/plateau/admin/login.jsp
i. User URL: https://www.Ims.va.gov

2. VASTAGE
a. Description — The Staging instance provides an environment to validate changes, investigate
problems, and test fixes to the VA LMS prior to updating Production.
b. Primary Users:
i. Operations and Maintenance Support/Help Desk Support
ii. Tier 1.5 Technical Support
iii. Domain/Learning Managers
c. URL's:
i. Admin URL: https://fed-staging.plateau.com/vastage/admin/login.jsp
ii. User URL: https://fed-staging.plateau.com/vastage/user/login.jsp
d. Refresh Schedule:
i. VA Stage is refreshed from Production weekly on Friday night

3. VATRAIN

a. Description—The Training instance provides an environment for training, demos, and

course content development and testing.

b. Primary Users:
i. Trainers/Educators/Communications and Marketing Staff
i. Domain/Learning/Iltem Managers
c. URL's:

i. Admin URL: https://fed-staging.plateau.com/vatrain/admin/login.jsp

ii. User URL: https://fed-staging.plateau.com/vatrain/user/login.jsp
d. Refresh Schedule:

i. VA Train is refreshed from Production on the last weekend of every month.
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Refresh
Instance URLs Schedule
LMS Admin: N/A
https://www.Ims.va.gov/plateau/admin/login.jsp
Production
User:
https://www.Ims.va.gov
LMS Admin: Every Friday night
https://fed-staging.plateau.com/vastage/admin/login.jsp
VA STAGE
User:
https://fed-staging.plateau.com/vastage/user/login.jsp
LMS Admin: Last weekend of
https://fed-staging.plateau.com/vatrain/admin/login.jsp every month
VATRAIN [ User-
https://fed-staging.plateau.com/vatrain/user/login.jsp
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